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O R D E R  

On October 29, 1986,  the Commission h e l d  a public h e a r i n g  i n  

t h i s  case, a t  which the Commission staff had questions for William 

Msgtudetr, ritness for the Independent Telephone Group, who had 

prefi led t e s t i m o n y ,  but who was u n a v a i l a b l e  for cross -examinat ion .  

I n  addition, t h e  Commission staff had questions concerning the 

Information r e s p o n s e s  and comments of certain t e l e p h o n e  companies 

that had not 8ponsored pref i led t e s t i m o n y .  The Commission staff 

ptopoaed l a  addreas interrogatories to U r .  Magruder and certain 

tolaphone companies, and no  p a r t y  o b j e c t e d .  

fhe staff'. questions are d i r e c t e d  a 5  followss 

W i l l i a m  Ilaqruder, P r e f i l e d  Testimony on Behalf of t h e  Independent 
Te leph one Groue 

l *  Nr. Magruder s t a t e s  in his p r e f i l e d  testimony t h a t  

billing and collection rorvicea should be Ot¶stsriLEod but n o t  

deregulated. 

A. 1s i t  Mr. Uagruder's position t h a t  there s h o u l d  be 

no rate r e g u l a t i o n  of b i l l i n g  and c o l l e c t i o n  services? 



8. Is it Mr. Magruder's position that billing and 

collection services investment, revenues, and expenses should 

remain in regulated accounts, and k considered in rate cases? 

2. If billing and collection services were detariffed but 

n o t  deregulated, what would prevent local exchange carriers from 

underpricing billing and collection services and flowing any 

losses to l oca l  ratepayers, particularly in the case of 

cooperative corporations? 

3. Would Mr. Magruder's opinion on detariffing billing and 

collection services be different if he became aware that any 

interexchange carrier could not do its own toll billing? If no, 

what would prevent local exchange carrier monopoly pricing in such 

a case? 

4. Would Mr. Hagruder's opinion on detariffing t h e  

recording function be different if he became aware that any 

interexchange carrier could not do its own recording? If no ,  what 

would prevent local exchange carrier monopoly pricing in such a 

case? 

5. Do m e m b e r s  of the Independent Telephone Group have the 

a b i l i t y  to block unauthorized toll calls in electronic and digital 

c e n t r a l  offices? If yes, do members of the Independent Telephone 

Group block unauthorized intraLATA traffic where blocking 

c s p a b l l l t y  exists? A ~ B Q ,  if y e s ,  what is the difference between 

block ing  unauthorized intraLATA traffic and interLATA or 

interstate traffic without disconnecting local service for the 

nonpayment of toll bills? 
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6 .  A r e  m e m b e r s  of t h e  I n d e p e n d e n t  T e l e p h o n e  Group able t o  

p r o v i d e  j u r i s d i c t i o n a l l y  s e p a r a t e d  i n t e r e x c h a n g e  access s e r v i c e  

r e v e n u e  r e q u i r e m e n t  a t  t h i s  t i m e ?  

7. A r e  m e m b e r s  o f  t h e  I n d e p e n d e n t  T e l e p h o n e  Group a b l e  t o  

p r o v i d e  i n t r a s t a t e  m a r k e t  s epa ra t ed  i n t e r e x c h a n g e  access s e r v i c e  

r e v e n u e  r e q u i r e m e n t  a t  t h i s  t i m e ?  

8 .  A r e  m e m b e r s  o f  t h e  I n d e p e n d e n t  T e l e p h o n e  Group able t o  

i d e n t i f y  t h e i r  n e t  book i n v e s t m e n t  i n  b i l l i n g  a n d  col lect ion 

services? I f  y e s ,  why d i d  no  m e m b e r  f i l e  r e q u e s t e d  n e t  book 

i n v e s t m e n t  i n f o r m a t i o n ?  

9. A r e  m e m b e r s  of t h e  I n d e p e n d e n t  T e l e p h o n e  Group ab le  t o  

d e t e r m i n e  t h e i r  o p e r a t i n g  e x p e n s e s  associated w i t h  bi l l i n g  a n d  

c o l l e c t i o n  s e r v i c e s ?  I f  y e s ,  why d i d  n~ m e m b e r  f i l e  r e q u e s t e d  

expense i n f o r m a t i o n ?  

10.  I f  m e m b e r s  of t h e  I n d e p e n d e n t  T e l e p h o n e  Group a re  n o t  

able t o  i d e n t i f y  t h e i r  n e t  book i n v e s t m e n t  a n d / o r  o p e r a t i n g  

expenses  a s s o c i a t e d  w i t h  b i l l i n g  a n d  co l lec t ion  s e r v i c e s ,  how 

wou ld  M r .  Wagruder  propose t o  a l l o c a t e  n e t  book i n v e s t m e n t  a n d  

o p e r a t i n g  e x p e n s e s  i f  t h e  Commission o r d e r e d  b e l o w - t h e - l i n e  

a c c o u n t i n g ?  

11. A r e  t h e  I n d e p e n d e n t  T e l e p h o n e  G r o u p ' 8  m e m b e r s  b i l l i n g  

and c o l l e c t i o n  s e r v i c e s  rates c o m p e n s a t o r y ?  I f  y e s 1  wha t  is t h e  

l e v e l  of c o n t r i b u t i o n ?  

12. P l e a s e  e x p l a i n  how m e m b e r s  of t h e  I n d e p e n d e n t  T e l e p h o n e  

Group c a l c u l a t e d  access s e r v i c e  r e v e n u e  r e q u i r e m e n t  i n  t h i s  case. 
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Bal lard Rural Telephone Cooperative Corporation, Inc., Duo 
County Telephone Cooperative Corporation, fnc., Foothills Rural 
Telephone Cooperative Corporation, Inc., Harold Telephone Company, 
Inc., Hiqh land Te lephone Cooperative, Inc., Loqan Te lephone 
Cooperative, Inc., Mountain Rura 1 Te lephone Cooperative 
Corporation, Inc., Peop les R u r a  1 Te lephone Cooperative 
Corporation, Inc., Sa lem Te lephone Company, South Centra 1 Rura 1 
Telephone Cooperative Corporation, Inc., Thacker-Griqsby Telephone 
Company, I n c . ,  and West Kentucky Rural Telephone Cooperative 
Corporation, Inc. 

1. Is the company an average schedule company? 

2. Has the company conducted a jurisdictional separations 

study? 

3. In the absence of a jurisdictional separations study, 

please explain how the company developed jurisdictional revenue 

requirement information for the Commission? 

4. I n  your estimate of intrastate access revenue 

requirement: 

A. Is column 1 interLATA access charges revenue? 

B. Is column 2 intraLATA pool settlements? 

C. Is column 4 interstate access charges revenue? 

5. In the company's estimate of non-access revenue: 

A, Does the total estimate represent total company 

revenue? 

B. Does the toll service revenue category include 

interLATA access charges revenue? 

6. How does the company plan to account for the detariffing 

of interstate billing and collection services effective January 1, 

19871  ( P l e a s e  deecribe in detai 1. ) 
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7 .  Bow wou ld  t h e  company propose t o  a c c o u n t  for t h e  

d e t a r i f f i n g  of i n t r a s t a t e  b i l l i n g  a n d  c o l l e c t i o n  s e r v i c e s ,  

a s s u m i n g  t h a t  t h e  Commission o r d e r s  d e t a r i f f i n g ?  ( P l e a s e  describe 

in de ta i l ] .  

8 .  Does t h e  ra te  of r e t u r n  f i l e d  by the company r e p r e s e n t  

( A )  r e t u r n  on  i n v e s t m e n t ,  (B) T I E R ,  or ( C )  r e t u r n  o n  e q u i t y ?  

Brandenburg  T e l e p h o n e  Company, I n c . ,  ( B r a n d e n b u r q " )  a n d  N o r t h  
C e n t r a l  T e l e p h o n e  C o o p e r a t i v e ,  I n c .  

1. The company states i n  its comments t h a t  b i l l i n g  a n d  

c o l l e c t i o n  services s h o u l d  be d e t a r i f f e d .  Would t h e  company ' s  

o p i n i o n  be d i f f e r e n t  if  it became aware t h a t  any i n t e r e x c h a n g e  

carr ier  c o u l d  not do i ts  own t o l l  b i l l i n g ?  If nor what would  

prevent  local  e x c h a n g e  carrier monopoly p r i c i n g  i n  such a case? 

2. The company s ta tes  i n  i ts comments t h a t  t h e  message 

r e c o r d i n g  f u n c t i o n  s h o u l d  also be d e t a r i f f e d .  Would t h e  company ' s  

o p i n i o n  c h a n g e  if it b e c a m e  aware t h a t  any i n t e r e x c h a n g e  carrier 

c o u l d  not do i ts  own r e c o r d i n g ?  If no, what  w o u l d  p r e v e n t  loca l  

e x c h a n g e  carrier monopoly p r i c i n g  i n  s u c h  a case? 

3. How does t h e  company p l a n  t o  a c c o u n t  for t h e  e t a r i f f i n g  

of i n t e r s t a t e  b i l l i n g  a n d  c o l l e c t i o n  s e r v i c e s  e f f e c t i v e  J a n u a r y  1, 

19873 (Please describe i n  d e t a i l ) .  

4. How would  t h e  company propose t o  a c c o u n t  for t h e  

d e t a r i f f i n g  of i n t r a s t a t e  billing and c o l l e c t i o n  services, 

a s s u m i n g  t h a t  t h e  Commission orders d e t a r i f f  i n g ?  (Please e x p l a i n  

in d e t a i l ) .  

5 .  Does the ra te  of r e t u r n  f i l e d  by t h e  company represent 

( A )  return on i n v e s t m e n t ,  (B) TIER, or ( C )  r e t u r n  o n  equity? 
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6 .  I n  t h e  case of Brandenburg  o n l y ,  is Brandenburg  a n  

average s c h e d u l e  company? 

7. I n  t h e  case of Brandenburg  o n l y ,  has Brandenburg  

c o n d u c t e d  a j u r i s d i c t i o n a  1 s e p a r a t i o n s  study? 

8. I n  the case of Brandenburg  o n l y ,  i n  t h e  a b s e n c e  of a 

j u r i s d i c t i o n a l  s e p a r a t i o n s  study, please e x p l a i n  how Brandenburg  

developed j u r i s d i c t i o n a l  r e v e n u e  r e q u i r e m e n t  i n f o r m a t i o n  for t h e  

Commission? 

In addition t o  t h e  r e s p o n s e s  of M r .  Magruder  on beha l f  of t h e  

I n d e p e n d e n t  T e l e p h o n e  Group,  a n  appropriate o f f i c i a l  of e a c h  

t e l e p h o n e  company i d e n t i f i e d  i n  t h i s  Order  s h o u l d  r e s p o n d  t o  e a c h  

q u e s t i o n  p o s e d  i n  t h i s  Order w i t h i n  1 0  days from the date of t h i s  

Order, i n  s u f f i c i e n t  detail as t o  f u l l y  e x p l a i n  e a c h  company ' s  

p o s i t i o n  . 
The I n f o r m a t i o n  r e q u e s t e d  h e r e i n  is due no later t h a n  10 days 

from t h e  date  of t h i s  O r d e r .  If t h e  i n f o r m a t i o n  canno t  be 

provided by t h i s  date, you s h o u l d  s u h n i t  a m o t i o n  for a n  e x t e n s i o n  

of time stating the reason a d e l a y  is n e c e s s a r y  a n d  i n c l u d e  a date 

uhlch it will be E u r n i s h e d .  Such motion will be considered by 

the C o n i a s i o n .  

IT IS THEREFORE ORDERED t h a t  Mr. Hagrude r  a n d  t h e  t e l e p h o n e  

ccnpantes identified l n  t h i s  Order s h a l l  r e s p o n d  to  the quaations 

pored la this O r d e r  within A0 days from t h e  date of thim Or&r. 
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Done a t  Frankfor t ,  Kentucky, this 2nd day of Decaher, 1986. 

PUBLIC SERVICE COMMISSION 

s i 3  For the Commission 

ATTESTt 

Executive Director 


